
Panduan Tukar Katalaluan 
 

  
 
Mohon ambil perhatian,  
 
Selepas password baru dimasukkan, tekan butang " Submit". Jika masih juga keluar page masukkan 
password seperti di atas, sila tutup browser. 
 
Cuba login semula ke mail.uitm.edu.my selepas 30 minit. 
 
Masukkan username dan password baru. 
 
Sekiranya tidak berjaya, mohon buang cache pada browser anda dan login kembali menggunakan 
password baru. 
 

Di bawah disertakan cara untuk clear cache and cookiepada web browser 
 
Clear cache and cookies on Google Chrome 
 
CARA CEPAT = Tekan ( Ctrl + Shift + Del )  

 
1. On your computer, open Chrome. 

2. On your browser toolbar, click More More   > Tools > Clear Browsing Data. 
3. In the "Clear browsing data" box, click the checkboxes for Cookies and other site 

data and Cached images and files. 
4. Use the menu at the top to select the amount of data that you want to delete. Choose beginning 

of time to delete everything. Note: This option does not appear on all devices.  
5. Click Clear browsing data. 
 



  
 
Clear cache and cookies on Internet Explorer 
 
CARA CEPAT = Tekan ( Ctrl + Shift + Del )  
 
1. Select Tools > Internet Options.  
 



  
 
2. Click on the General tab and then the Delete... button. 

  



3. Make sure to uncheck Preserve Favorites website data and check both Temporary Internet 
Files and Cookies then click Delete. 
 

  
 
 
Clear cache and cookies on Mozilla 
 
CARA CEPAT = Tekan ( Ctrl + Shift + Del )  
 

1. Click the menu button   and choose History. 
 



  
 
2. Select Clear Recent History then clear now 
 



  
 
Clear cache and cookies on Safari 8.0 - 10.0 (Mac)  
 
1. Click Safari in the upper left hand side of your screen. In the menu that appears, 
click Preferences. 
 

  
 
2. In the window that appears, click the Privacy tab. Click the button Remove All Website Data.... 
 



  
 
 
3. Click Remove Now in the pop up window that appears. 
 

  
 


